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In addition to purchasing gift cards in the restaurant, our guests now have the ability to purchase e-Gift cards 
online in one of two different ways: 

1. Purchase physical gift cards online to be mailed to a recipient. 

2. Send an e-Gift card via email directly to friends and family’s inboxes - these can be printed or displayed on the 
guest’s mobile device for redemption.

What is an e-Gift Card?

Physical Gift Cards ring procedure

The online ordered physical gift cards will be 
the same gift cards we sell in store.

1. Ring in the guest’s order and assign it as 
Dine-In or Takeout. 

2. Once at the pay screen, select Gift Cards.  

3. The amount will autofill, then swipe the 
card to complete the transaction - If the 
cost of the meal is more than the amount 
of money on the gift card, change the 
amount to match the dollar amount on the 
card. 

4. Close the check as you normally would.

Notes: 

• After the transaction is complete, if the gift 
card has a remaining balance, be sure to 
return it to the guest!
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printed and mobile e-gift cards ring procedure

These gift cards will be printed out from a computer or 
digitally available on the guest’s mobile device. 

• Do not accept a gift card number written by hand. 
Only accept printed eGift cards or mobile versions.

1. Ring in the guest’s order and assign it as Dine-In or 
Takeout. 

2. Once at the pay screen, select Gift Cards.  

3. **If the dollar amount is correct, press the OK 
button to tab down to the Gift Card number entry 
spot** 

4. Using the loyalty scanners, ask the guest to scan 
their QR code. 

5. Or, if your restaurant does not currently have the 
scanners, manually key in the card number, and 
then select OK. 

6. DO NOT HANDLE THE GUEST’S DEVICE. 

7. Close the check as you normally would.

Notes: 

• If an eGift card does not work, try scanning or 
manually entering the number a second time. If 
this does not work, ask the guest for another form 
of payment, and direct them to reach out to Guest 
Relations at (888)-330-4313. 

• An eGift card, both printed and digital, can be 
identified with the presence of a QR code.  

• During the payment process, ask the guest  
to read the card number aloud or have them place 
their phone on the counter for you to read. 


